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TRUTH PRIVACY POLICY 

 

1. Please take a moment to familiarise yourself with our privacy policy and let us know if you have 

any questions by sending us an email info@truth.co.za  

 

2. Truth completely respects your privacy and rights to own and control your personal data and 

decide how it is used. Truth will be clear about the data we collect and why it is collected. Your 

data is completely protected and will not be sold or shared with any third party. 

 

3. POPIA governs the way in which we must manage your personal information. We are committed 

to complying with POPIA, and to ensuring that your privacy is protected. Please read this 

Statement carefully to understand when you may provide personal information to us and how 

Truth uses and protects personal information provided. By using this website, you agree to the 

use of your personal information as described in this Statement. The terms ‘we’, ‘us’, or ‘Truth’ 

are each intended as reference to the Truth company and assets including this website. 

 

4. Should you decide to register as a user on the Truth platforms, we may require you to provide us 

with personally identifiable information which includes but is not limited to - 

I. Your name and surname  

II. Your email address 

III. Your physical address 

IV. Your gender 

V. Your mobile number 

VI. Your date of birth 

 

5. We collect data about how you use our services and products, such as the types of content you 

view or engage with, or the frequency and duration of your activities. We also collect personal 

data you provide us when you sign up for a marketing newsletter, complete a survey or register 

for a Truth event. In so doing, we may ask for personal data, such as your name, gender, date of 

birth, address, email address or telephone number. We may collect “special categories of 

personal data” about you with your explicit consent. 

 

6. We collect, process and disclose your personal data for the following purposes: 

I. To process your payments, if you purchase our services, to provide you with your 

order status, deal with your enquiries and requests, and assess and handle any 

complaints 

II. To process and answer your enquiries or to contact you to answer your questions 

and/or requests 

III. To communicate information to you and to manage your registration and/or 

subscription to our newsletter or other communications 

IV. To understand and assess the interests, wants, and changing needs of consumers, to 

improve our website, our current products and services, and/or developing new 

products and services 
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7. Where appropriate, we will ask for your consent to process the personal data. Where you have 

given consent for processing activities, you have the right to withdraw your consent at any time. 

 

8. We may process your personal data to perform a contract to which you are or will be a party. For 

example, we need to process your personal data to deliver a product or a service you bought.  

 

9. Information Sharing and Disclosure: Take note that Truth sends personally identifiable 

information about you to other companies or people if:  

I. We have your consent to share the information (for example to conference sponsors)  

II. We need to share your information with third parties, such as banks and credit card 

processors, to provide the service you have requested 

III. It is appropriate to comply with law 

IV. It is necessary to enforce or apply the terms and conditions of our agreement with 

our merchant and other applicable agreements 

 

10. Our contact information: If you have any questions or comments regarding this privacy policy, 

please contact Truth info@truth.co.za or by phone on +27 21 715 8619. 

 

11. Links to Other Websites: Truth websites may contain links to websites related to the content 

available on Truth’s website that is deemed relevant to the user. Those links are provided for 

convenience and may not remain current or be maintained. It is worth noting that once you have 

clicked on these links (either via text or image hyperlink) to leave the Truth website, that we do 

not have any control over that destination, its collection methods, data usage, privacy standards 

or security. For this reason, Truth is not liable for the protection and use of personal information 

on websites not wholly or partly owned by Truth. We advise that you use caution and be familiar 

with the privacy statement applicable to all websites you visit and/or engage with, via the Truth 

website or otherwise, to understand how they collect and use personally identifiable 

information. 

 

12. Consent; changes to privacy policy: By using this website, you consent to the collection, use, and 

storage of your information by us in the manner described in this Privacy Policy. We reserve the 

right to make changes to this Privacy Policy from time to time, and recommend you review it 

periodically so that you are updated on any changes. 
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